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Our Annual Meeting is coming up fast, and we’d love to see you there! If you have any questions, concerns or suggestions for us here at the water office the annual meeting would be the perfect place to discuss those things! Also, quick billing update: we know some bills haven’t been delivered as they should, or they are delivered to the wrong address and some bills never get received at all, we’re actively working on a fix with several options on the table. In the meantime, if you’d like your bill emailed or texted to you each month, please call the office and we’ll get your information to set you up for paperless billing.
SYSTEM MAINTANEANCE AND IMPROVMENTS
Good News! The guys have been busy fixing leaks like it’s their cardio. Every leak repaired helps reduce water loss, keep pressure steady, and save everyone money (and water). We’ve also been drawing up and completing emergency policies and procedures to help keep the system running if the unexpected happens. These plans and policies are all about being prepared, responding quickly, and keeping safe, reliable water flowing to our members, even on our worst days.
 SEASONAL TIPS AND REMINDERES
The cold Winter weather can take a toll on your water pipes so now that Spring is entering the chat it would be a great time to give your plumbing a quick check. Catching leaks early can save water, save money, and keep your water bill from showing up with a brand-new attitude so here are a few things to keep an eye out for that could end up saving you an arm and a leg on your water bill! If something doesn’t look right, PLEASE give us a call, we are more than happy to come take a look!
📢Wet or soggy spots in your yard NOT caused by rain.
📢Water running through your meter when everything is turned off.
📢An unexpected water bill that suggests you filled an Olympic sized pool…twice.
📢Running toilets, dripping faucets, or outdoor hydrants accidentally left on.
BOARD SEAT VACANCY – CALL FOR INTERESTED MEMBERS
Rural Water District No. 5 currently has one open Board of Directors seat needing to be filled for the remainder of its term, which is 2 years. If you wish to join the board there are a few requirements, you must hold a current, paid-up water membership in your own name and you must complete a minimum of six (6) hours of mandatory board training with each term served. Anyone interested in filling the board seat vacancy should attend the annual meeting on April 6th, where the election will be held.
UPDATES AND REMINDERS
📣THANK YOU to everyone who has returned the ethnic survey that we sent out a few months back, we appreciate your cooperation!
       If you still have not turned one in but would like to just give us a call at the office and we can get your information over the phone, 
       through e-mail or you can bring the form to the office.
📣Our Annual Meeting will be held April 6th, 2026, at 7:00pm at the water office, our Regular April Meeting will follow.
📣Regular Monthly Board Meetings are typically held on the first Monday of every month, with a few exceptions due to the holidays.
📣Members who wish to be seen or heard at a board meeting are asked to submit a written note or letter that includes your name, 
      address, phone number and reason for wanting to speak with the board and this request must be turned into the office one week 
      prior to the meeting.  

📞OFFICE PHONE – (918)652-2308    📞 OFFICE AFTER HOURS PHONE – (918) 600-8880
📞OPERATOR PHONE/AFTER HOURS PHONE – (918)650-2526
E-MAIL – okmulgeecountyrwd5@gmail.com
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