RURAL WATER DISTRICT NO 5

OKMULGEE COUNTY
10410 LOBLOLLY RD
HENRYETTA, OK 74437
okmulgeecountyrwdd@gmail.com
okmulgeerwdb.com
918-652-2308

Dear Valued Customer,

We have some exciting news to share with you! We are pleased to announce a new way to manage and pay your water bill with
greater convenience and flexibility than ever before! Our new online payment portal allows you to make payments securely using
your credit/debit card or checking/savings account. You can access the new portal at the link below

Online Payment Portal: https://bill.paystation.com/okmulgeecountyrwd5

ONCE REGISTERED, YOU CAN:

o View your last 24 statements/bills

o Tracking your payment history

o Make one-time payments or schedule re-occurring monthly payments
o Pay with your checking/savings account or by credit/debit card

o Manage your account details from your phone/computer

IMPORTANT REMINDERS:

o Submit payments at least 2 days prior to the due date to avoid late fees
o You will need your account number and the amount due on any of your last three bills.
 Online payments do not waive penalties or disconnection fees for past due accounts

We know how busy and crazy life can get for us all so this new option is part of our ongoing commitment to make things more
convenient for all our members at Rural Water District No.S. We are always looking for ways to improve service and offer tools
that can help make life a little easier. We hope everyone takes advantage of this new service, but we also understand that not
every customer has internet access or feels comfortable navigating online tools using a smartphone or computer. If that's the case
for you, you're not alone and our office is here to help! We have the ability to create an online account for you right here in the
office, so you can still enjoy the convenience of secure on-line bill payments, without needing to log in yourself. Just give us a call
at the office and Kelsey would be more than happy to help get you set up!

== You can now pay with credit or with debit cards right here in the office or over the phone, just give us a call or stop by the
office and we will get you taken care of!

This upgrade is part of our ongoing commitment to making life more convenient for all our members, thank you for being a valued
part of our water district family! We’re proud to serve you. @
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