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[image: ]Hello Everyone!
If you are reading this then that means you received your second Rural Water District 5 Community Updates, the monthly newsletter you didn’t really ask for but are absolutely getting anyway. Our goal is to keep you informed, connected, and confident in the work being done to support our community’s water system. As always, if there’s something you’d like to see in future newsletters, PLEASE let us know. This newsletter is for YOU, and we want it to reflect what matters most to our customers.

✨SYSTEM MAINTENANCE AND IMPROVMENT✨
Our operators have been busy performing seasonal checks across the district. If you notice district vehicles in your area, they are completing meter readings, line checks, fixing or searching for a water leak or performing general maintenance tasks. We ask any of our customers that have locked gates or gates that require codes to enter that you provide our water operators with that information. 

✨GRANT FUNDING AND PROJECTS UPDATES✨
We are proud to share some great progress with our funding efforts this year! Out of the three grants we applied for, two have now been COMPLETED! These complete grants have already helped to move several important projects forward, and we are grateful for the support they have provided. We now have just one grant remaining open, the grant that will fund all the new smart meters and SCADA, and we are steadily working through the final steps to bring that one to completion as well (and we are getting SOO close!) Thank you to our community for your patience and encouragement as we continue improving our system through these important funding opportunities.

✨[image: ]WHY THE NEW METERS AND SCADA SYSTEM MATTER✨
More Accurate Readings. The new smart meters are designed to measure all water passing through them with a high level of precision. Many of our current meters are older and may not be capturing every bit of usage. With the new technology, customers will receive readings that reflect their true water use, helping eliminate guesswork and improve fairness across the district. Faster Leak Detection. Smart meters can identify unusual or continuous water flow, which often signals a leak. This means customers can be alerted sooner, helping prevent high bills and reducing water waste. Early detection protects both your wallet and our shared water resources. Improved System Monitoring. The SCADA system allows the district to monitor pumps, tanks, pressures, and flows in real time. This helps our operators respond quickly to issues, maintain consistent service, and reduce downtime. It also supports long‑term planning and system reliability. Better Customer Service. With more detailed information available, the office will be able to help customers more efficiently. Whether you’re questioning a bill, checking usage, or trying to understand a spike, we’ll have clearer data to support you. Stronger System Reliability. These upgrades help us identify problems earlier, manage water distribution more effectively, and reduce wear on equipment. A Step Toward The Future. Smart meters and SCADA technology are becoming standard across water districts nationwide. By upgrading now, we’re ensuring our community stays ahead, improves efficiency, and continues to provide safe, reliable water for years to come.
✨CUSTOMER REMINDERS✨
✨Bills must be paid on or before the 10th of each month or a $15.00 late fee charge will be applied. If you do not receive your bill before the 
       due date, please reach out we’re here to help.
✨Even the smallest leaks can cause unexpectedly high bills. If you notice unusual usage, please call us at the office and we’ll walk you 
       through next steps. If you are the first to report a leak to our office, you will get a $10.00 credit added to your bill. Signs of a water leak 
       could be mysteriously large puddles that appear out of nowhere, a suspiciously lush lawn, water running down the road or your neighbor’s 
       backyard suddenly resembling Lake Superior.
✨You can reach us by phone, mail, or email anytime you have questions or need assistance. We’re proud to serve our community and
       appreciate your continued support as we work to improve our water system for everyone!

☎️Office Phone (918)652-2308  ☎️Office After Hours Phone (918)600-8880  ☎️Operators Cell Phone (918)650-2526
okmulgeecountyrwd5@gmail.com
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